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Your hope can help.
Your hope works.

MCT is just ONE of
our many Behavioral
Health programs.

5:25 PM

In Albuquerque, over

60%

of those experiencing homelessness
suffer from some type of behavioral
health ailment.

Over

950

C

in-person MCT
assessments were
conducted in 2019.
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In 2019, only

1.5%
of MCT calls
resulted in arrest.

The MOBILE CRISIS TEAM (MCT)
helps people in the middle of a crisis.
Our team arrives on scene (if needed)
to de-escalate and diffuse the crisis,
as well as assist with implementing
the most appropriate level of care.
Our goal is to reduce the risk of arrest
due to mental illness and limit visits to
the emergency rooms or hospitals.

when one door

CLOSES...
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Every year, MCT is
dispatched to
de-escalate almost

3,000

Do you know our Behavioral and Mental
Health services are the gold standard,
utilizing national best practices and
modalities proven effective at improving
outcomes

?

calls.

OPENS.

...another door
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our behavioral health
programs
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Assertive Community Treatment (ACT)
Assisted Outpatient Treatment (AOT)
Comprehensive Recovery Team (CRT)

hopeworksnm.org

Casa de Phoenix (CdP)

PO Box 27258
Albuquerque, NM 87125
(505) 242-4399
info@hopeworksnm.org
@HopeWorksNM

Dismas/Covenant Houses
Medication Management

Mobile Crisis Teams (MCT)

^ Pictured above: Mobile Crisis Team in
action in October 2019.

Psycho-Social Rehabilitation (PSR)
Therapy Services

MCT in

action

MCT and Bernalillo County Fire
Department (BCFD) recently met
with John, a client who was
struggling with alcohol and mental
health issues including PTSD. John
shared that he has used alcohol to
cope with his PTSD symptoms
which has led to further problems
with his family relationships. MCT
was able to reach out to peers at
HopeWorks in an effort to expedite
an intake for this client and even
secure an appointment. The next
day John and his family member
made the appointment for the
intake assessment and began
treatment.
Approximately one month later,
while working overtime, a member
of MCT ran into a firefighter with
BCFD who was also on the call with
John. The BCFD firefighter
informed the member that John had
written a letter of thanks to his
department and MCT for saving his
life. The BCFD firefighter reported
that John had 25 days of sobriety
under his belt and he was engaging
in outpatient treatment. According
to the BCFD firefighter, John
reported that he was hopeful again
about his life and thankful for the
time we spent with him. Sometimes
our interactions may seem minimal,
but actually have a lasting effect.

Spending an hour with a
client can truly save a life.
- MCT January 2020 Mission Story

