*Actuall client not pictured.

Hope Finds Peace
Hope was a vibrant, feisty,
and outspoken 73-year-old
woman. She was diagnosed
with schizophrenia and suffered
from severe symptoms that were
often intrusive and disruptive, but
that didn’t stop her from doing
what she wanted and being who
she wanted to be. Despite her
behavior, she was still a woman
who loved art, shopping at
Walmart, and riding her tricycle.
Having no support system,
Hope rescued a cat she named
Cokie. Cokie had the same
feisty, vibrant spirit as she did.

Because Hope was having trouble
living on her own, the HopeWorks
ACT Team would often visit her
and help with daily chores like
cooking and cleaning. This went
on for three years.
In September 2017, Hope
stopped taking all her medication,
and she was having trouble
coping. The authorities needed to
be called, and as you can imagine,
she was terrified. Confused, she
barricaded her front door and
came out swinging a broom.
Hope was hospitalized for
a month, and during this
time, she lost her apartment.
Unfortunately, not long after she
was discharged, she was admitted
back to the hospital and lost her
apartment again. She also lost
her only support system, Cokie.
Hope was placed in a semiassisted living facility and was
doing well in general. However,

in August 2018, Hope had
an incident and had to be
hospitalized. The staff at the
hospital gave her a batteryoperated cat, which comforted
her.
As her health rapidly declined,
her guardian decided to put her
in hospice care. She passed away
thereafter. While she was still
alive, she was incredibly grateful
for the help she received from
HopeWorks during the most
difficult of times.

Thanks to your support and
kindness, Hope was able to
find gratitude and peace.
Her spirit never died, and it
will live on in the stories of her
bravado. We’ll give you an
example: the day before she
passed away, Hope still showed
her shining personality by
swinging around her
battery-operated cat!

Compassion and a Clean Start
“Life’s most persistent and urgent question is, ‘What are you
doing for others?’” — Martin Luther King, Jr.

“There is a great need at
How long have you been
working for HopeWorks?
I started at HopeWorks in 2006.
Why do you stay?
There is room to have an impact
on the community. I feel like
working at a nonprofit you have
flexibilities you wouldn’t otherwise
have, and you get to execute
projects and plans in a way that
is consistent with your mission
and agency’s culture. I don’t think
working for corporations, or even
in private practice, I would be
able to have that sort of impact, in
terms of helping people who have
trouble helping themselves.
What do you like best about
your role? Least?
Best: You get to be in a position
where your decisions are going
to have that impact. I also love
the opportunity to lead great,
hard-working people in my
departments. I get to play jokes
on them. I get to laugh with them.
Least: Even though we have the
ability to be flexible, we are still
constantly hitting roadblocks
and being questioned on things
we have an answer to. There’s
evidence-based stuff we’re doing

that people routinely challenge,
and that gets tiring. At the same
time, it’s invigorating. It motivates
you to work harder and strive
to be better, to package your
message clearer and cleaner. It’s
always a growing opportunity.
What are some of the challenges
your programs face?
Lack of resources. Lack of access
to affordable housing. It’s hard
to treat people who don’t have
a place to live, and we do the
best we can to provide them
with services. We work with a
challenging population without
a lot of funding. The job itself
can be quite challenging unless
you have some type of coping
mechanism.
Can we end homelessness?
I think that if we have housing
resources, we can definitely end
homelessness as a state.
Tell us something fun about
yourself.
I can do various impressions. I also
like to play softball and listen to
classic rock.

If you would like to learn more about any of these programs or tour
the HopeWorks campus, please give Annam Manthiram, Development Director, a call at (505) 242-4399 ext. 238 or send her an email
at amanthiram@hopeworksnm.org.

HopeWorks for volunteers
who can work with
compassion, patience, and
love,” says Rosie.

Rosie González
Shower Station Volunteer
Rosie has been a volunteer at
HopeWorks since 2005. Every
Tuesday, you’ll find Rosie at our
shower station, handing out
toiletries and towels, and helping
our clients find a fresh start to
their day. Rosie will say that her
biggest motivation to continue
volunteering is the clients she
sees every day. Rosie shared with
us, “I have many clients that I have
bonded with over the years. The
thing that always warms my heart
is that most of the clients help
each other out.”
Rosie recognizes a need for
community involvement and
always encourages others to
volunteer at HopeWorks.

Rosie shared how gratified she
feels when volunteering. “I get
so much more than what I put
into my volunteer time. When
I am there, the clients thank me
from the bottom of their hearts
and offer blessings to me. Often
times, I am told that my smile is
the only one they see in a week.
That makes me so sad, that they
are invisible to so many. I am
blessed with being able to give
my time to help others who are
ignored by so many.

“Your heart will be filled with

so much if you volunteer at
HopeWorks.” Thank you, Rosie,
for giving with both your heart
and your hands for over ten
years!

Our shelter is a brighter,
happier place because of
you.

Mobile Crisis Team
The Mobile Crisis Team is
a new program that teams
licensed HopeWorks
clinicians with police
officers. These teams
respond to emergency calls
when someone is
experiencing a mental
health crisis. This program is
the first program of its kind
in New Mexico. It serves not
only those who are living
on the streets but anyone
who is in crisis. This program
helps take the stress off of
other emergency services
and provides specialized
care to the community.
Thank you for supporting
innovation and creativity!

What is the real cause of homelessness?
I am consistently asked the question: What are the root causes of homelessness? ..
..........................................Most everyone who touches the issue speaks of mental health and substance use
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,issues as the 1-2 punch that can drive someone to living on the street. And it’s true,
which is why HopeWorks spends so much of our public and private resources to address these primary
contributors. However, the singular truest cause of homelessness is a shortage of affordable housing, and
specifically, housing which supports people suffering with a mental health crisis or substance use issue.
Let’s keep in mind that not all people who experience homelessness suffer from mental illness or an
addiction, just as not all people who are employed can avoid it. Even with a job, it can be a challenge to pay
rent or mortgage. There is simply not enough low income housing for minimum wage earners across the
country.
Housing is what ends a homeless episode—not therapy, treatment, medication, or even a job. Shahera
Hyatt, the director of the California Homeless Youth Project, said it this way: “When you ask someone on the
street why they became homeless, no one’s going to say it’s because of decades of federal disinvestment in
affordable housing. It’s much easier to look around and see people in the streets as the problem — and not
see it’s the broken system.”
This is why HopeWorks is constructing a 42-unit housing project to serve those with severe behavioral health
and substance use issues: because everyone deserves a home. It’s time for New Mexico to begin
investing in affordable housing again.

- Greg Morris, Executive Director
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For more information about HopeWorks, or if you
have any questions, please contact us!

