What If All It Took
Was Time?
Meet Joe. You’d recognize him
if you saw him. He has a long
beard and glasses, grey hair
and blue eyes. A rock and roll
personality and a heart of gold.
Joe grew up in the Midwest and
landed on hard times when his
mother passed away. Lacking
family and support, Joe turned
to unhealthy ways of coping and
eventually became homeless.
He was living under a bridge
and also spent time at various
shelters in town.
When he first started coming to
the day shelter, Joe didn’t talk
much. He was a loner. He’d
hold the door open for you, but

he wouldn’t talk to you. Alcohol
was a barrier to his progress.
Over time, it became clear to
the staff that he is an expert
communicator and very direct
in his speech. Not one to
mince words, Joe is authentic
in words and action. He began
conversing with other clients,
sharing his experiences with
others who could benefit from
his struggles. This openness
eventually led to Joe’s
breakthrough: the desire to
become housed.
You know the kind of people
who give back, despite falling
on hard times?

shelter. He wants to help others
who are finding their own path,
reclaiming their lives in their
own way. Sometimes he brings
chocolates, sometimes he helps
the shelter figure out what
music to play. Joe is a reader
and thinker. A person full of
untapped life. A man who loves
The Who.
Joe radiates with an inner peace
that didn’t exist before. It’s clear
in his step, in his friendliness,
and in his newfound openness.
Joe has found a home in more
ways than one.

Thank you for caring about
someone like Joe –
someone who could have
Joe’s one of them. After finding easily been forgotten
stability in his own apartment,
without your support.
Joe still returns to the day
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What brought you to the
organization?
I feel like by working here I am
able to offer guidance to people
who want and need it. I also
want to make sure that people
can keep coming to HopeWorks
for services by keeping the
environment safe and friendly.

Lamont Davis, HopeWorks
Security Guard

Offering Help and Dignity
How long have you been
working at HopeWorks?

For about two years.
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What does an average day look
like for you?
I get here around 6am. I start
by setting up the chairs, turning
on the television, and helping
the kitchen get ready to serve
breakfast. As a security guard, it
is my job to look for and address
any issues that come up. If a
client does get upset or has an
issue, it is my job to approach
them and try to de-escalate the
situation. Many of our clients
are already ignored and treated
poorly elsewhere. They really

appreciate when I offer kindness
and help rather than judgement.
One of the most important
things for me is treating
everyone with dignity.
What stands out to you about
HopeWorks?
I feel like the people who
work here are really invested
in helping people and serving
our clients. I really like how the
whole organization is so diverse
and innovative. If we can’t help
a client with one program the
staff works really hard to help
them out and connect them with
something else.

I want to help our clients
find the resources and help
that they need in order to
live the lives they deserve.

No

Interested in Volunteering?
Volunteering is a great way
to get to know our clients
and become involved with
HopeWorks. If you are
interested in volunteering
or know someone who
would be, please visit our
website.

Not So Ordinary
What motivated you to support
HopeWorks for the first time?
I’ve known about St. Martin’s
Hospitality Center for a long
time and used to frequent the
coffee shop they had on 2nd
Street.

To visit our
campus and
meet the clients
you are
transforming with
your support,
please call us!

What would
you like other
supporters to
know about
HopeWorks?
HopeWorks is more
than just a shelter.
They provide a myriad
of services to help those
:
in need. They offer places
where individuals are nourished
:
and provided for, and they are
treated with dignity. Most of
all, HopeWorks helps people to
overcome and gives them hope
with a compassionate hand.

What I like the most about
HopeWorks is that they
provide more than just
shelter, but offer many
services to help those in
need such as mental health
What would you like other
services, shelter, and job
supporters to know about you?
skills through the Hope Cafe. Well, I’m pretty ordinary, but
Why do you continue to give?
Because I feel that homelessness
is caused by many factors, and
HopeWorks is providing different
modalities of interventions to
end homelessness. They are
using methods that work and are
providing individuals with new
avenues to gain independence
and stability.

often feel that I need to do more
to help others around me. I
have a heart for people, and
there are so many that are in
need. Supporting HopeWorks
gives me the opportunity to
promote a multi-service
community program that is
reaching out and has a heart to
help those with the most need.
I feel that their services are
person-centered and holistic and
that aligns with my values.

Ava Heppler: A donor
like you!
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Dinner Series
Visit hopeworksnm.org/whds for more information.

P.O. Box 27258
Albuquerque, NM 87125
(505) 242-4399 | hopeworksnm.org
Find us on
as HopeWorksNM

For more information about HopeWorks, or if you
have any questions, please contact us!
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